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The advent of social robots is expected to enhance human life in many respects. Social 
robots may satisfy basic human needs and enable a more convenient lifestyle. One of the basic 
human needs is the desire for social life which inevitably requires social robots to equip with 
communication skills that enables close relationships with humans. However, in addition to 
communication skills, the appearance of social robots may play a pivotal role in shaping close 
relationships between humans and robots.  

This may be especially important when social robots are utilized for the education of 
elementary or secondary school students. If social robots have a “sufficiently human shape,” 
students may experience social robots with familiarity, identification, and empathy.1 This is 
because social robots in human shape could be a source of curiosity and/or fantasy, facilitate 
students’ understanding due to the social robot’s ability to imitate, and support conversations 
(verbal and physical communication) in a non-judgmental and realistic perceptual way.  

All of these may not be the case if social robots are “appropriately human.” The 
appropriately human robots may not fulfill the educational purpose due to the psychological 
distance between humans and robots. Students may feel robots like a machine that does not 
deserve sympathy.2 However, student may feel less stressful with the appropriately human 
robots because students can be relieved from stress because of their perception of robots to be 
an inhuman machine that cannot judge itself and thus feel less intimidating and less fear of 
making mistakes.  

Ethical issues may arise when using social robots in education. Students may experience 
excessive emotional attach to robots.3 For this, they are required to be remined of the inhumane 
characteristics of social robots. Students also could harass against humanoid social robots. There 
could be privacy issues as well including information related to an individual’s education status. 
Social robots are not free from the problem of bias when they make recommendations after 
searching for data. Still, social robots may not be conveniently accessible to some people and 
gaps may occur due to economic status, generation, race, cultural difference, etc. 
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